
Achieving 98 Percent Paperless Invoicing

• 98 percent of PO invoices 
are paperless

• 84 percent of FI invoices 
are posted successfully 

• Largest recipient of non-PO 
invoices from suppliers on 
Ariba Network

• Processing service entry 
sheets directly into SAP 
(where contract compliance 
is checked)
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Company
Energy company

Profile
World’s largest 
energy company

Ariba Commerce 
Cloud Features
Ariba procurement solutions
Ariba invoicing solutions
Ariba Network for 
business collaboration

Challenges Solutions Results

• Streamlining PO 
collaboration with 
inventory suppliers

• Reducing the number of 
paper invoices 

• Process improvement, 
compliance to contracts, 
and staff reduction

• Interoperability with eight 
global instances of SAP R3 

• Deployed Ariba technology 
to automate procurement of 
indirect materials
♦ Integration with SAP

• Implemented paperless 
invoicing 
♦ Automated exception 

handling and 
approval workflow 

♦ Easily address global tax/ 
regulatory requirements

• Implemented paperless 
supplier interaction through 
the Ariba Network
♦ Initial enablement of 

one-third of their 6,000 
total suppliers 

♦ Transitioning 24 EDI 
Suppliers to 
Ariba Network


